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Mobile Application Development
L02: Golden Rules
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1. Simplicity
What is the real task?
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2. Gestalt Laws
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3. Visibility and Feedback

7



Jan-Peter Krämer, Hendrik Thüs
Media
Computing

Group
8



?



Jan-Peter Krämer, Hendrik Thüs
Media
Computing

Group

3. Visibility and Feedback
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3. Visibility and Feedback
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4. User Language

The paper cassette is empty. To 
continue printing, please refill 

paper in ‘Letter’ format.
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4. User Language
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5. Natural Mappings
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5. Natural Mappings
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6. Enough Buttons
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6. Enough Buttons
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Enough Buttons?
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7. Consistency
The Principle of Least Surprise

Your battery is 
completely charged!
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7. Consistency
The Principle of Least Surprise

Timeouts are evil!
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7. Consistency
The Principle of Least Surprise
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8. Dialog instead of Monolog
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9. Error Tolerance
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How to avoid User Errors
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• Select from List

• Autocompletion

• Instantaneous validity check

• Disable invalid options

• Explain your validation criteria!



Jan-Peter Krämer, Hendrik Thüs
Media
Computing

Group

10. Vertical Design
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10 Golden Rules

1. Simplicity
2. Gestalt Laws
3. Visibility & Feedback
4. User Language
5. Natural Mappings
6. Enough Buttons
7. Consistency
8. Dialog instead of Monolog
9. Error Tolerance
10. Vertical Design
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